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Dear Undergraduate Fresher, 
 
A very warm welcome to Balliol and to the University Oxford. I look forward to meeting 
you in person in October. In order for your arrival to run smoothly, I would ask you to read 
the Freshers’ E-Guide in full, and to complete all forms and your online University 
Registration as quickly as possible (noting a deadline of 1 September 2019 in many cases). 
Please also work through the information at www.ox.ac.uk/students/new.  
 
COLLEGE PARENTS 
You will soon hear from our Junior Common Room (JCR) with letters from your general and 
subject ‘parents’. General parents are students in their second year or above who, in 
liaison with the Wellbeing & Welfare Officer, Tutors, and Senior Tutor, help to look after 
your welfare. Subject parents help to look after freshers in their subject and, in liaison 
with the Tutors and the Senior Tutor, give guidance over academic matters.  
 
ARRIVAL 
You may arrive at Balliol any time between 10am and 4pm on Monday 7 October. If you 
are travelling a long distance or if for some other reason it would be much more 
convenient for you to arrive on Sunday 6 October, please email us 
(undergraduate@balliol.ox.ac.uk) giving your reasons. Similarly, if you know that you will 
be unavoidably prevented from reaching Oxford on 7 October, please let me know no later 
than 27 September.  
 
Entrance to the College for vehicles is via the back gate, which is accessed from St Giles. 
Once parked, please go to the Porters’ Lodge to collect your room key, a staircase fob, 
and a parking permission slip. The Porters’ Lodge telephone number is +44 (0)1865 277777. 
You will then have 30 minutes to unload, after which your car will need to be moved and 
parked off site (there will be plenty of current students on hand to help carry luggage).  
 
After unloading and parking your car off site, you are asked to return to the College and 
report to the Freshers’ Desk in the Old Common Room, where you can receive your 
Welcome Pack and collect your University Card. To release the latter please note that you 
will need to have returned all documents within the E-Guide. It is also essential that you 
bring your passport and any relevant visas with you for scanning.  
 
The Freshers’ Desk will run from 10am until 4pm on Monday 7 October. If, unavoidably, 
you arrive late please check in at the Porters’ Lodge; check your pigeon hole (the pigeon 
holes for students are in the room right next to the Porters’ Lodge); read carefully the 
notice boards in the Lodge looking especially for information concerning students reading 
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your subject; and finally, call to see me in Room 3 of the College Office (Undergraduate 
and Academic Administration).  

MATRICULATION 
Matriculation is the ceremony which marks your formal admission to the University and 
attendance is compulsory, since no person is permitted to reside as a member of the 
University unless they have been matriculated. This will take place on Saturday 19 
October. Please note that your fees must have been paid prior to matriculation. 

DRESS CODES 
There are two events at the start of term which require a particular dress code: 
Matriculation on Saturday 19 October and the Freshers’ Dinner, which will be held in 
Balliol Hall on Wednesday 9 October. The required dress for Matriculation, known as sub 
fusc, is explained on the relevant page in the Freshers’ E-Guide. For the Freshers’ dinner 
the standard dress is smart/suits. 
 
BANK ACCOUNTS 
It is essential that you open a student bank account for use in Oxford. Banks strongly 
recommend that students enquire at their regular bank whether it is possible to arrange a 
transfer of their account to an Oxford branch. The College does not endorse promotional 
material from any organisation and you may open an account at any bank of your choice 
when you arrive in Oxford. By clicking on: www.ox.ac.uk/students/new/firstweeks both 
UK and international students can learn what is required to open a bank account. Section 4 
on this page will advise you that you need a letter to open a bank account. You have to 
register first, and then you can print off a certificate of enrolment form from: 
www.ox.ac.uk/students/selfservice. You will find that banks require documentary 
evidence proving your identity, your correspondence address before and after admission to 
the College, and confirming your status as a student. Banks do not accept your University 
Card as proof of identity and students who are not normally resident in the UK will need to 
have their passport with them. The original offer letter from the Tutor for Undergraduate 
Admissions is not regarded by the banks as proof of your student status, but the enrolment 
certificate is normally sufficient. If the bank you have chosen does not accept this, you 
should contact me (undergraduate@balliol.ox.ac.uk) for a letter, giving the name and 
address of the bank at which you intend to open an account. Students not normally 
resident in the UK may also be required to provide a copy of a bank statement less than 
three months old which covers a minimum period of one month, and which must be 
officially translated into English. Documentary evidence of your address will be required, 
for which banks will normally accept your battels bill (see the College Handbook for 
information on battels).  
 
INSURING YOUR BELONGINGS 
It is your responsibility to ensure that your belongings are insured. Endsleigh is the official 
insurance service of the National Union of Students and offers a policy for international 
students.  
 
NOTICEBOARDS, EMAILS AND PIGEON HOLES 
Please get into the habit of reading noticeboards regularly and checking your emails and 
pigeon holes daily. Notices relating to academic affairs and general College arrangements 
are posted on the relevant noticeboards in the front Lodge of the College and in the junior 
members’ post room; it is very important that you consult them regularly. This is true at 
all times, but it is especially necessary near the beginning and end of each term when 
tutorial arrangements are being made. Notes addressed to individuals are placed in the 
individual pigeon holes and these too should be checked frequently. You will be assigned a 
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university email address as part of the online registration process, and this will be another 
important means of communication. 
 
 
I hope that the information in the Freshers’ E-Guide and at www.ox.ac.uk/students/new is 
helpful. If you have any questions after having worked through these resources, please 
don’t hesitate to get in touch (undergraduate@balliol.ox.ac.uk).  
 
 
I look forward to meeting you at the beginning of term.  
 
 
Yours sincerely 
 

 
 
Vicky Holt 
Undergraduate Admissions and Academic Administrator 
Balliol College, University of Oxford 
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